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Agenda 

• Introduction to ACCESS

• e-Coaching

• Wiki as knowledge base

• ACCESS Wiki

• Wiki – Challenges

• Setup questions

• Q / A
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Introduction to ACCESS
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The challenge

ACCESS objectives
 Seeks to address the paradox of growing higher education and 

graduate unemployment in Africa

 Aims to develop capacities at HEIs in Africa to proactively develop 

solutions for enhancing graduate employability 

Scientists, in terms of employability research

Lecturers/Teachers level in terms of teaching methodologies

Structural level at HEIs in terms of UBL and Career Enhancement

initiatives

Entrepreneurship development at HEIs

Rise in University

Education in Africa

Expansion of Higher 

Education Sector 

Increasing Graduate 

Unemployment

Political 

Impact 

Page
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Partners and pillars

Capacity 

Building 

University 

Business 

Linkage

Employability 

Research

African German

Entrepreneurship

Academy 

ACCESS Pillars
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KNUST

Ghana 

IRGIB Africa University

Benin 

University of 

Ibadan, Nigeria 

University of Tunis

Tunisia

Mount Kenya 

University, Kenya

INES Ruhengeri 

Rwanda
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Main goals (outcomes)

Outcome A: An international network of 
37 HEIs, private sector, and development 
cooperation institutions.

Outcome B: An incubator for multi-actor 
partnerships on national and international 
levels involving HEIs, business associations,
and other players.

Outcome F: University Business Linkages 
and Career Enhancement Initiatives.

Outcome E: Enhanced Quality of teaching 
methods (SDG 4) at 20 HEIs - new methods 
and digital tools.

Outcome D: Research agenda to develop
innovative solutions to strengthen 
economic competitiveness and reduce 
poverty (SDG 8)

Outcome C: Interdisciplinary approach to 
employability promotion
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e-Coaching
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Shift from teaching to learning

Teacher

Student
Content

How do I get the …

to the …

How do I provide the …

a room to 
work on the…

Perspective I
Perspective II
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The 12 roles of a teacher

Harden & Crosby, 2000

Coach?
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Towards an understanding of 
e-Coaching in higher education

The coach‘s (teacher‘s) goal will be to facilitate a coachee‘s (learner‘s) 
growth and potential by assisting them in identifying needs, 
developing goals, building strategies to meet these goals and 
providing support and encouragement in order to ensure that these 
goals may be met (Dwyer, 2004).

Doing what I‘ve always done, but online (Clutterback & Hussain, 
2009).
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Wiki as knowledge base
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Knowledge management

Knowledge 

Management

Storage Identification Acquisition

Transfer Creation Application

Parent et al.,  2014
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Characteristics of a Wiki

Contribution by 
„everyone“

Dynamic knowledge 
base

Exchange 
platform

Swarm 
intelligence

WIKI (Hawaiian = fast)

Collaborative 
Knowledge creation 
and development

Web 2.0



14Page 14Page

ACCESS Wiki



15Page

Objectives

• To provide a digital platform, primarily for lecturers in African higher education 
institutions (HEIs) to provide and share knowledge concerning different teaching and 
learning methods

• To support the project identity and realise a simple and cost-efficient setup of a useful 
and externally accessible internet resource (Strand et al., 2004)

• To enhance the overall visibility of ACCESS

• ACCESS Wiki is made „for lecturers by lecturers“

• Find out more: wiki.access-centre.org

https://wiki.access-centre.org/
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Structure - Library environment

Knowledge 
Sector A

Knowledge 
Sector B

Knowledge 
Sector C

Book 1

Book 2

Book 3
…
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Software

• Free and open source

• Easy and simple interface

• Configurable, simple requirements

• Link: www.bookstackapp.com

https://www.bookstackapp.com/
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Structure – Book shelves

• Collaboration and teamwork

• Communication skills development

• Innovation skills

• Intercultural competence

• Intra- and entrepreneurial skills

• Digital tools

• E-coaching and e-teaching
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Structure - Books

• Amount of several books

• Additional information 
about creation or last changes

• Bread crumb navigation
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Content example

Content example 1: Tools for intercultural collaboration

• Brief description of 
the method

• Intended target group

• Focussed objectives 
of the method

• Requirements for 
execution

• Implementation 
guidelines

• References
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Content example 2: Scientific articles

• Scientific articles that 
aim the relevant 
knowledge sector

• Content can be 
presented directly on 
the Wiki page or linked 
to an external website

• Important issues: 
Referencing and 
copyright issues

Content example
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Wiki - Challenges
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Challenges

• Managing resources 
(responsibilities)

• Contributor documentation

• Formal guidelines 
(and their commitment)

• Choice of platform / CMS

• User / Contribution management

• Platform maintenance

Technology based ChallengesStaff based Challenges
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Questions for setup
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Questions for setup

• What kind of content do I want to publish (specific vs. general)?

• How big is my contributor group (now/in the future)?

• How many (staff) resources do I have for management tasks?

• How good are the technical skills (contributors and management team)?

• What kind of support do they eventually need?
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Thank you!

Do you have andy questions or comments?

Contact:

Sandy Adam Matthias Grahl
sandy.adam@uni-leipzig.de matthias.grahl@uni-leipzig.de
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